
PIANO GUARD SYSTEM
  Getting ID 
- step by step -

(access to the web app)
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Start - configuration mode
# 1
1. On the control panel, press and hold the CONFIG button. 
While keeping the CONFIG button pressed, click the RESET button. After
5 seconds, you can release the CONFIG button. 
2. There should be a green animation (a green flashing bar) appearing
on the front panel which will indicate that the device has entered
configuration mode.
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 Wi-Fi Connection
PIANO_GUARD_SYSTEM network will appear on the device on the Wi-Fi  
networks available list (computer), which you should connect to.

# 2
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After connecting to the device's WiFi network, launch the
browser and enter the address 192.168.1.1

# 3
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Browser



Access keys# 4
The page that opens has the access keys to the device written at the
bottom. You should write them down, make a print screen or memorise
them. In the SSID field, enter the SSID - for the Wi-Fi network to which the
device will connect (the exact name of the user's Wi-Fi network) including
spaces, characters and capital letters), and in the PASSWORD field, enter
the password for this network.

1.

After entering the Wi-Fi login details, the user should click SUBMIT, which
will confirm the entry and at the same time take the user to the next
subpage.

2.
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Now, you can go to the website: www.pianoguard.com and click the button in
the upper right corner ‘LOGIN’.

Reset# 5 
Then, click RESET on the device or disconnect it from the power supply for a
moment and turn it back on.
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# 6 Login



Registration# 7 
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The user registers for the Web Application after entering information: 
Name and Surname, email address, and password. 
Check the box underneath and confirm by clicking REGISTER.



Next, the user needs to add Device to the network by entering the Device
Number/ID of the device. ‘Device Number’ (which the user had to save - step
#4 Access Keys). Each device has its individual serial number.

Adding Device’s ID# 8 
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Access to data# 9 
From now on, after logging in, the user has access to the device's data, i.e.
temperature, humidity level and water level in the tank. 
The tank is required to be filled with water only when the application sends a
message or when the information panel lights up blue.
If the humidifier is empty, the device stops working. 
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# 10
 
 

Adding a name
The added device can be given a name e.g. “Piano Guard - home, living
room”, or grandpiano brand and its serial number, depending on the user's
preferences.
It is possible to add several devices to the application, especially if the user is
responsible for many instruments in one or several institutions.
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# 11
 
 

Sharing data
In the lower left corner there is a "Measurements sharing" tab. After
clicking on a tab, the user can share the measurements with a person
who has previously logged in to the PIANO GUARD System, e.g. a tuner,
an installer or an instrument seller.
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# 12
 

Technical Support
After clicking ‘Technical Support’ on the main bar in the web application,
a form should be displayed with the serial number of the device already
visible. 
The user should write exactly what is happening, then confirm and send.
The email will be also sent to the mailbox of the person asking - thus
confirming that the inquiry has been sent.
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# 13
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We sincerely hope that everything has gone according to plan! If not,
please contact us: info@pianoguard.com - we will provide the necessary
assistance!

The application is available on iOS and Android systems.

Access to the application data is free regardless of the number of
devices added! :)

Congratulations!


